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Q&A of the Phase | of Mandatory

CPD Scheme

. HEFBBABREE  RRHERFEE With the aim of encouraging licensees to continuously improve
TN BB EEERA RIS EE themselves and uphold the spirit of lifelong learning, Phase | of the
ST R (B8 [ —BERREI=tE | ) 2 Mandatory CPD Scheme ("Phase | Mandatory Scheme") was launched on

R2025€1 818 ( [BHeEE] ) #1T o January 1, 2025 (the "Implementation Date").

stE|u e a e B EIE A E R E AT 8 Target Licensees for the Phase | Mandatory Scheme are the fresh entrants

S A SEAA /BT H MR EI AT R who join the estate agency trade after the Implementation Date. These

o 1 e 424 S 05 (A B 2 5 R 48 individuals must fulfil the Mandatory CPD condition before they are
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eligible to apply for licence renewal prior to the expiration of their licences.
In this issue of Horizons, we will address common questions regarding the
Phase | Mandatory Scheme for licensees.



H&3RE COVER STORY

RIRE1 -
TRLE A AN SE — P& B s 58I ?

=
(a

(0

21

[=]

RERAHEABEAEREX BRI
ERE (EA) R - ARE GhERE

() BBl ( [ZEBARG] ) £71%

BERSBERERITEA

VBB HE B AR ABRER - BR
B (RO BTIRESEIROAIER
AN (B0 : FEESEATHR IR IR A
24{8 A RERIMEITE ZATFFEA)

RERBHEBLRFEFGRER - 8
REEERRIETHERE ARG E B
o WHERBERRIGEROAL &

bt (a) DEFTIREMEYE R B R E
AR (b) DEFRMOBRIFEA - BEi&
LZE?EJ‘EEEIHﬂ?é’:;ﬁ%”_ﬁﬁhﬂﬁﬁﬁ’éﬁﬁ%ﬁ

Bz EBKERSHERE (AA) &

a o
W

HEX

Question 1:

What kind of persons can be exempted from the Phase | Mandatory

Scheme?

Answer 1:

(a

(0

Licensees who hold a valid salesperson’s licence or estate agent's
(individual) licence as at the Implementation Date and continue to
hold a valid licence in accordance with Section 7 of the Estate Agents
(Licensing) Regulation (“Licensing Regulation”);

Former licensees who do not hold a valid licence as at the
Implementation Date but obtain a licence in accordance with Section
7 of the Licensing Regulation (e.g. former licensees re-entering the
trade within 24 months after the lapse of their former licence);

Individuals who do not hold a valid licence as at the Implementation
Date but use the passing result of a qualifying examination held before
the Implementation Date to obtain a licence after the Implementation
Date; and

Licensees who hold a valid salesperson’s licence referred to in
subparagraphs (a) and former licensees referred to in subparagraph
(b) above who use the passing result of the Estate Agents Qualifying
Examination held after the Implementation Date to obtain an estate

agent’s (individual) licence.
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Question 2:

What is the CPD Point Requirement if the validity period of the
granted licence is not a 12-month or 24-month licence?

Answer 2:

The CPD Point Requirement will be prorated according to the table below:

FEEXEEEIER

Validity period of licence remaining

P121E B

Less than 12 months

Z12{8 BB DR 241EA

More than 12 months but less than 24 months
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o FRERRFER:01.10.2025—31.03.2026 (61E
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o SRHHEBSIFE © 01.10.2025—31.03.2026
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CPD Point Requirement*

[k H 28+ 365]x4
[No. of days remaining +365] x 4*

[FIgR B 8+-730]x8
[No. of days remaining +730] x 8*

*Round up to the nearest 0.5 or integer

*Generally, 4 CPD points for every anniversary

For examples:

A Target Licensee granted with a 6-month estate agent’s (individual)
licence which takes effect on 1 October 2025

e Licence Period: 01.10.2025 - 31.03.2026 (6 months)

e CPD Condition Period: 01.10.2025 — 31.03.2026 (6 months)

e CPD Point Requirement: 2 CPD points [(182 days+365 days) x 4]

Question 3:

What kind of CPD Activities can target Licensee undertake in order
to fulfill the mandatory CPD requirement?

Answer 3:

Target Licensee can earn CPD points through a variety of activities which
aim at enhancing the general performance of licensees and are highly
relevant to the estate agency trade with activity modes including webinars,
seminars, e-quizzes, web-based distance learning, participation in Pro
bono work, teaching or conducting recognized CPD activities, etc.

CPD activities may be organized by the EAA, the Government or statutory
bodies, endorsed training institutions and widely recognized professional
associations.
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Question 4:

Will the CPD points be recognized if the Target Licensee engages
in post-event activities?

Answer 4:

Target Licensees should exercise great caution when considering to enroll
in post-event activities where application for endorsement of an activity
to be recognised under the Phase | Mandatory Scheme and/ or the CPD
points to be awarded are made after the activity, as relevant endorsement
or recognition takes time (not less than one month) and the EAA is not
obliged to grant any endorsement or recognition or the CPD points
applied for before expiry of a Target Licensee’s licence or at all.

Should this happen, their licence applications may be delayed or even
refused due to the licensees’ failure to prove that they have complied
with the CPD Point Requirement within their CPD Condition Period. For
avoidance of doubt, even if a post-event activity is subsequently endorsed
by the EAA and CPD points are awarded, a Target Licensee cannot claim
these CPD points retroactively for fulfilment of his/her Mandatory CPD
Condition after he/she submits an application for licence renewal to the
EAA.



